
 
 
 
Ballistic Guaranteed Sales Programme - Terms & Conditions 
 
Offer available until 31st December 2015 or while stocks last. All published prices are subject to 
change without prior notice. Frequency reserves the right as its sole discretion, to modify or replace 
any part of this agreement or offer an alternative if original stock ordered is not available.  
 
Orders placed on 31st December 2015 will be counted. Any orders made after 31st December 2015 
will not be valid for the Ballistic Programme. 
 
You will have 90 days from delivery of the Purchase Order (PO) to sell through your stock. 
 
If stock does not sell through in this period then you are entitled to return the unsold stock back for 
a full credit.  
 
Stock will be considered “sold through” if you re-order any SKU from the initial PO or sell through 
60% or more of the initial total order. Either of these occurrences will nullify the programme for that 
PO.  
 
However, further POs can qualify for the 90 days if the SKUs ordered are different to the SKUs 
ordered on the initial PO. 
 
Returned stock must be in pristine condition, saleable and does not carry any retailer/reseller 
labelling in order to validate a refund. 
 
If sell through milestones are achieved (60%+ sales) Ballistic, through Frequency, will provide you 
with free additional stock to a maximum of 50% of the units of sold stock from the qualifying PO.  
 
Contact your dedicated account manager to claim your free stock.  
 
Free stock is subject to availability. 
 
Stock from the initial PO or the free stock PO cannot be returned once you have claimed your free 
stock. 
 
After the 90 day period, no free stock can be claimed and no stock from the initial PO can be 
returned. 
 
You must fill out a Ballistic Specific Returns form upon receiving your RMA (form available from 
Frequency Warehouse team). All other delivery and returns policies still apply.  
 
Cost of shipping for unwanted stock returned will not be covered by Frequency. 
 
Payment terms will not be affected. 
 


